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ABSENTEEISM 
—— 


Allen, Steven G. 


How much does absenteeism cost? Journal of human resources, 18:379-393, Summer 
1983. 
Descriptors: *Absenteeism--Costs. 


9-2 
Keller, Robert T. 
Predicting absenteeism from prior absenteeism, attitudinal factors, and nonatti- 
tudinal factors. Journal of applied psychology, 68:536-540, August 1983. 
Descriptors: “Absenteeism causes~-~Research. 


ATTITUDE SURVEYS 
9-3 
Rothwell, William J. 
Conducting an employee attitude survey. Personnel journal, 62:308-311, April 
1983. 
Descriptors: “Attitude surveys. 





CAREER PLANNING 
9-4 
Hillis, Donald J. 
An operational view of career planning. Personnel journal, 62:574+, July 1983. 
Descriptors: *Career planning--Case studies. 





9-5 
Wilhelm, Warren R. 
Helping workers to self-manage their careers. Personnel administrator, 
28:83-89, August 1983. 
Descriptors: “Career planning--Case studies. 


CAREER STAFFING 

9-6 

Belt, John A. 
The polygraph: a questionable personnel tool. Personnel administrator, 
28:65-66+, August 1983. 


Descriptors: *Selection--Methods--Evaluation / *Lie detectors and detection-- 
Administration--Evaluation. 





9-7 
Branham, F. Leigh. 


How to evaluate executive outplacement services. Personnel journal, 62:323-326, 
April 1983. 


Descriptors: *Employee outplacement / *Executives--Placement. 


9-8 
Deland, Rawle. 
Reference checking methods. Personnel journal, 62:458+, June 1983. 
Descriptors: *Selection--Methods / *Reference checks. 





CAREER STAFFING (Cont'd) 
9-9 
English, Carey W. 
New growth induetry: help for fired workers. U.S. news & world report, 
95:63-64, August 1, 1983. 
Descriptors: *Employee outplacement. 





9-10 
Hodes, Bernard S. 


Planning for recruitment advertising: Part II. Personnel journal, 62:492-494+, 
June 1983. 


Second of two-part article. Part 1 appeared in Personnel Journal, 62:380-384, 
May 1983. 


Descriptors: *Advertising--Recruitment--Planning / *Recruitment. 





9-11 
Siedlecki, Richard. 


Creating a direct mail recruitment program. Personnel journal, 62:304-307, 
April 1983. 


Descriptors: ‘*Advertising--Recruitment / *Recruitment. 


9-12 
Stoops, Rick. 
Recruitment in banking. Personnel journal, 62:530+, July 1983. 
Descriptors: *Recruitment--Methods / *Advertising--Recruitment / Bank 
workers. 


CHANGE, ORGANIZATIONAL 
9-13 
Stanislao, Joseph and Bettie C. Stanislao. 


Dealing with resistance to change. Business horizons, 26:74-78, July-August 
1983. 


Descriptors: *Change, Resistance to. 





CIVIL SERVICE, FEDERAL 
9-14 
Abramson, Mark A. 
Putting reform in perspective. Bureaucrat, 12:3-6, Summer 1983. 
A reponse to articles published under the title "Reflections on reform-- 
CSRA 1978" which appeared in Bureaucrat, 11:6-11+, Winter 1982-83. 


Descriptors: *Civil service reform—-Administration--Evaluation / Federal 
government. 





9-15 
Heppen, Bruce B. 
The emerging MSPB and FLRA standards for proving retaliation when challenging 
Federal personnel actions. Federal service labor relations review, 5:68-83, 
no. 2 1983. 
Descriptors: *Reprisals / *U.S. Merit Systems Protection Board / 
*U.S. Federal Labor Relations Authority / Federal government. 





CIVIL SERVICE, FEDERAL (Cont'd) 
9-16 Tell -P96pj 
Public personnel administration; problems and prospects, edited by Steven W. Hays 
and Richard C. Kearney. Englewood Cliffs, N.J., Prentice-Hall, 1983. 372p. 
Partial contents: Chap. 21, The Civil Service Reform Act of 1978, by Naomi B. 
Lynn. 
Descriptors: *Civil service reform--Addresses, essays, lectures / *Personnel 
administration--Addresses, essays, lectures / Federal government / State 
government / Local government. 





9-17 
Schroeder, Patricia. 
Save civil service. Federal managers quarterly, 1:2-4+, Summer 1983. 
Congresswoman Schroeder (D., Colo.) is a member of the U.S. House of Repre- 
sentatives. 
Descriptors: *Civil service-~Administrat ion--Evaluation / *U.S. Office of 


Personnel Management / *Civil service regulations / Federal employees / 
Federal government. 


9-18 
Shapiro, Joseph P. 
It's not very civil in the civil service. U.S. news & world report, 95:53-54, 
August 29, 1983. 
Descriptors: *Civil service reform-~Administration--Evaluation / 
*Performance-based pay--Administration--Evaluation / *Performance evaluat ion-- 
Administration--Evaluation / Federal government. 


9-19 
A system that wastes many good people. U.S. news & world report, 95:54-55, August 
29, 1983. 

Interview with Donald Devine, Director, U.S. Office of Personnel Management. 
Descriptors: *Civil service reform--Administration-~Evaluation / 
*Performance-based pay--Administration--Evaluation / *Retirement benefits-- 
Administration--Evaluation / *Civil service reform--Public opinion / 
Performance evaluation--Administration / U.S. Office of Personnel Management / 
Federal government. 


9-20 1c26.44 .Un35£ 1983 
U.S. Office of Personnel Management. 


Federal employment of noncitizens. Rev. ed. Prepared by Staffing Group. 
Washington, 1983. lv. (leaflet) (BRE-27) 
Descriptors: ‘*Aliens--Employment / Federal government. 


CIVIL SERVICE, FOREIGN 
9-21 
[Administration and administrative sciences in the Federal Republic of Germany. 
International review of administrative sciences, 49:204-217, no. 2 1983. 
Contents: Education and advanced training for the public service in the 
Federal Republic of Germany, by Klaus Konig; Public personnel management in 
Federal Republic of Germany, by Hans J. von Oertzen. 
Descriptors: *Germany (West)--Civil service / *Personnel administration 
Government employees--Education / Government employees--Training. 








CIVIL SERVICE, FOREIGN (Cont'd) 
9-22 
Holland, Harrison M. 
The Japanese FSO. Foreign Service journal, 60:18-21, July-August 1983. 
Descriptors: *Foreign service officers / *Japan--Civil service. 





9-23 

Ridley, F. F. 
Career service: a comparative perspective on civil service promotion. Public 
administration (Gt. Brit.), 61:179-196, Summer 1983. 


Descriptors: *Great Britain--Civil service / *Promotion--Comparat ive 
studies / *Career staffing--Comparative studies. 


COLLEGE GRADUATES 

9-24 

Benson, Gary L. 
On the campus: how well do business schools prepare graduates for the business 
world? Personnel, 60:61-65, July-August 1983. 


Descriptors: *Business management~-Study and teaching / *College graduates-- 
Education. 





9-25 Ie53 .C5C68c 
College Placement Council. 


CPC salary survey: a study of 1982-1983 beginning offers. Bethlehem, Pa., 
1983. Ilp. (Formal report no. 3, July 1983) 
Not available for interlibrary loan. 


Descriptors: *College graduates--Pay / *Pay surveys. 


9-26 
Dubinsky, Alan J. and others. 
Market bonuses: how attractive are they? Business horizons, 26:11-14, May-June 


1983. 


Descriptors: *College graduates--Recruitment--Research / *Occupational choice 
--Research / Pay research. 


COMMUNICATION 
9-27 
Colwill, Nina. 


Sexist language: sex role liberation's pettiest issue? Business quarterly 
(Canada), 48:6+, Summer 1983. 


Descriptors: *Sex discrimination / *Sex roles / *Women--Discrimination. 





9-28 
Morgan, Glen M. 


Therapeutic listening -- a communication tool. Training and development journal, 
37:44-46, August 1983. 


Descriptors: *Listening / *Communication techniques. 


9-29 
Peters, Michael L. 


How important is interpersonal communication? Personnel journal, 62:554-560, 
July 1983. 


Descriptors: *Communication in management. 





COMMUNICATION (Cont'd) 
9-30 
Powell, Jon T. 


Listen attentively to solve employee problems. Personnel journal, 62:580+, July 
1983. 


Descriptors: *Listening / *Supervisors--Abilities. 





COMPENSATION 
9-31 
Buford, James A., Jr., Bettye B. Burkhalter and James N. Wilmoth. 
Auditing the compensation function for sex-based salary differences: some 
needed refinements. Compensation review, 15:33-41, Third quarter 1983. 
Descriptors: *Pay administration--Methods / *Pay rates / *Regression 
analysis. 


9-32 
Cain, Thomas E. 


Paradox of this flex plan: cost-effective and popular. Pension world, 19:24-26, 
July 1983. 


Descriptors: *Cafeteria compensation--Case studies. 


9-33 
Campbell, John G. 


Equal pay for work of equal value in the federal public service of Canada. 
Compensation review, 15:42-51, Third quarter 1983. 
Descriptors: *Pay rates / *Women--Discrimination / *Canada--Civil service. 


9-34 
Carter, Michael F. and Kenneth P. Shapiro. 


Develop a proactive approach to employee benefits planning. Personnel journal, 
62:562-566, July 1983. 


Descriptors: *Fringe benefit administration / *Compensation administration. 


9-35 

Crystal, Graef S. 
The re-emergence of industry pay differentials. Compensation review, 15:29-32, 
Third quarter 1983. 


Descriptors: ‘*Pay rates. 


9-36 Ie537 .Em7e 
Employee benefits programs: management, planning, and control, by Ernest J. Griffes 
and others. Homewood, I11., Dow Jones-Irwin, 1983. 318p. 
Partial contents: Chap. 10, Government sponsored benefit programs, by Hugh 
Gillespie and Ronald L. Haneberg. 
Descriptors: *Fringe benefit administration / *Retirement / Social security / 
Federal government / State government. 


9-37 
Grossman, Jean B. 


The impact of the minimum wage on other wages. Journal of human resources, 
18:359-378, Summer 1983. 


Descriptors: *Minimum wage--Research / *Pay administration. 





COMPENSATION (Cont'd) 
9-38 Ie52 .H19h 
Handbook of salary and wage systems, edited by Angela M. Bowey and Tom Lupton. 
2d ed. Aldershot, Hants., England, Gower, 1982. 446p. 
Descriptors: *Pay administration--Handbooks, manuals, etc. 


9-39 
Hoff, Roger D. 
The impact of cafeteria benefits on the human resource information system. 
Personnel journal, 62:282-283, April 1983. 
Descriptors: *Cafeteria compensation-~Administration / *Fringe benefit 
administration / *Personnel information systems. 


9-40 Ie52 .L97w 
Lupton, Tom and Angela Bowey. 


Wages and salaries. 2d ed. Aldershot, Hants., England, Gower, 1983. 182p. 
Descriptors: *Pay administration. 


9-41 
Marth, Del. 
Comparable worth: thorny wage issue. Nation's business, 71:50-51, June 1983. 
Descriptors: *Pay rates--Administration--Evaluation / U.S. Office of 
Personnel Management / Job evaluation / Federal government. 


9-42 
Silverman, Buddy R. 
Why the merit pay system failed in the Federal government. Personnel journal, 
62:294-297+, April 1983. 
Descriptors: *Performance-based pay--Administration--Evaluation / 
*U.S. Office of Personnel Management--Administration--Evaluation / Federal 
government. 


9-43 1e52.9 .Su7s 
Survey results: 1982 and 1983 salary increases based on a Compensation Exchange 


survey of 615 organizations. Prepared by Hewitt Associates. Lincolnshire, 
Ill., 1982. 26p. 


Descriptors: *Pay increases--Statistics / *Pay surveys. 


9-44 1e52.9 .Su7sa 
Survey results: update on 1983 salary increases based on a Compensation Exchange 
survey of 710 employers. Prepared by Hewitt Associates. Lincolnshire, Ill., 
1983. 19p. 
Descriptors: *Pay increases--Statistics / *Pay surveys. 


9-45 
Toscano, David J. 
Toward a typology of employee ownership. Human relations, 36:581-601, July 1983. 
Descriptors: *Employee ownership-~Research. 





CONSULTANTS 
“se 


Boss, R. Wayne and Mark L. McConkie. 
How to select an OD consultant. Public administration quarterly, 7:115-127, 
Spring 1983. 
Descriptors: *Consultants--Selection / *Organization development. 


9-47 
David, Harry. 
How to get the most out of a consultant. Nation's business, 71:46-47, June 1983. 
Descriptors: *Consultants--Utilization. 


COUNSELING 
LS 


1e535 .Oh4i 
Ohlsen, Merle M. 
Introduction to counseling. Itasca, Ill., Peacock, 1983. 4116p. 


Descriptors: *Counseling--Career opportunities / *Counselors-- 
Responsibilities. 


ELECTRONIC DATA PROCESSING PERSONNEL 
9-49 
Chadwin, Mark L. and Edward M. Cross. 
Personnel management for a special breed: the data processing professional. 
Personnel administrator, 28:53-55+, August 1983. 
Descriptors: *Electronic data processing personnel--Personnel policies / 
Electronic data processing personnel--Characteristics / Recruitment / 
Compensation / Job design / Labor turnover / Supervision. 





EMPLOYEE CONDUCT 
9-50 
Czajkoski, Eugene H. and Laurin A. Wollan, Jr. 
Bureaucracy and crime. International journal of public administration, 
5:195-216, no. 2 1983. 
Descriptors: *Employee conduct / *Bureaucracy / *Criminal justice, 
Administration of / Crime and criminals / Federal government / State 
government / Local government. 





9-51 
Jamison, Kaleel. 


Managing sexual attraction in the workplace. Personnel administrator, 28:45-47+, 
August 1983. 


Descriptors: *Sexual ethics / *Executives--Responsibilities. 


9-52 
Kantor, Seth. 
How to foil employe crime. Nation's business, 71:38-39, July 1983. 
Descriptors: *Employee theft / *Commercial crimes / *Security. 


9-53 
Powell, Gary N. 
Sexual harassment: confronting the issue of definition. Business horizons, 
26:24-28, July-August 1983. 
Descriptors: *Harassment--Research / U.S. Office of Personnel Management / 
U.S. Equal Employment Opportunity Commission. 





EMPLOYEE HEALTH AND MEDICAL CARE 
9-54 


Anderson, Rebecca. 


A primer on protecting the pregnant worker. Personnel administrator, 28:61-64, 
August 1983. 


Descriptors: *Pregnancy / *Safety / Working conditions. 





9-55 

Belohlav, James A. and Paul 0. Popp. 
Employee substance abuse: epidemic of the eighties. Business horizons, 
26:29-34, July-August 1983. 


Descriptors: *Drug abuse-~-Research / *Alcoholic employees / *Drug abusers-- 
Personnel policies. 


9-56 
Brecher, John and others. 
Taking drugs on the job. Newsweek, 102:52-55+, August 22, 1983. 
Descriptors: *Drug abusers--Statistics / *Drug abusers--Counseling / *Drug 


abusers--Personnel policies / Drug abusers--Rehabilitation / Drug abuse / 
Theft. 


9-57 
Chenoweth, David. 


Health promotion: benefits vs. costs. Occupational health & safety, 52:37-41, 
July 1983. 


Descriptors: *Physical fitness--Costs / *Physical fitness--Evaluation / 
*Cost-benefit analysis. 


9-58 
Cooke, Robert A. and Denise M. Rousseau. 
Relationship of life events and personal orientations to symptoms of strain. 


Journal of applied psychology, 68:446-458, August 1983. 
Descriptors: *Stress, Psychological--Research / Employee attitudes. 


9-59 
[Fighting back injury.] Occupational health & safety, 52:8-10+, July 1983. 
Contents: Stretching away from back pain, injury, by Jennifer C. Locke; Back 
injury prevention means education, by Beth Melton; Chelsea back program: one 
year later, by Sandra L. Fitzler. 
Descriptors: *Health, Employee / *Physical fitness / *Employees' 
compensation / Health, Employee--Case studies. 


9-60 

Maher, Ellen L. 
Burnout and commitment: a theoretical alternative. Personnel and guidance 
journal, 61:390-393, March 1983. 


Descriptors: *Stress, Psychological / *Mental health / Professional 
employees. 


9-61 
Mirabile, Richard J. 
Stress management training in the banking profession. Training and development 
journal, 37:40-43, August 1983. 
Descriptors: *Stress, Psychological / *Training methods / *Bank workers-- 
Training. 





EMPLOYEE HEALTH AND MEDICAL CARE (Cont'd) 

9-62 

Pati, Gopal C. and John I. Adkins, Jr. 
The employer's role in alcoholism assistance. Personnel journal, 62:568-572, 
July 1983. 


Descriptors: *Alcoholic employees--Counseling / *Alcoholic employees-- 
Statistics. 





9-63 
Plyman, Jeffrey S. and Lyndon D. Perkins. 
Fitness monitoring. Public management, 65:6-9, August 1983. 


Descriptors: *Physical fitness--Case studies / *Preventive health services-- 
Case studies. 


9-64 
Schreier, James W. 
A survey of drug abuse in organizations. Personnel journal, 62:478-485, June 
1983. 
Descriptors: *Drug abuse / *Drug abusers--Counseling / *Drug abusers-- 
Rehabilitation--Administration / Drug abusers--Statistics. 


9-65 Iel92 .Un22r 
U.S. Office of Technology Assessment. 
The role of genetic testing in the prevention of occupational disease. 
Washington, U.S. Govt. Print. Off., 1983. 243p. (OTA-BA-194) 


Descriptors: *Medical and physical examinations / *Genetics / *Occupational 
diseases. 


9-66 Iall1.9 .V26p No. P-1235 
Vance Bibliographies. 


Understanding and combatting burnout, by David F. Gillespie. Monticello, I1l., 


1983. 44p. (Public administration series no. P-1235) 


Descriptors: *Stress, Psychological--Bibliography / *Fatigue, Mental-- 
Bibliography. 


EMPLOYEES’ COMPENSATION 
9-67 
[Workers' compensation.] Review (Canada), 56:3-6+, July 1983. 
Contents: Workers’ compensation--the federal system, by Jim Eilsworth; PSAC 
position on workers’ compensation, by Daryl T. Bean. 
PSAC = Public Service Alliance of Canada. 
Descriptors: *Employees’ compensation / *Canada--Civil service. 





EQUAL OPPORTUNITY IN EMPLOYMENT 
9-68 
Englander, Frederick. 


Helping ex-offenders enter the labor market. Monthly labor review, 106:25-30, 
July 1983. 


Descriptors: *Offenders--Employment / *Offenders--Counseling. 





9-69 
Matusewitch, Eric. 


Employment discrimination against the overweight. Personnel journal, 62:446+, 
June 1983. 


Descriptors: *Discrimination / *Prejudices and antipathies / *Physical 
characteristics / Weight. 





EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 


9-70 1e529 .Un58p 
U.S. General Accounting Office. 
Problems persist in the EEO complaint processing system for Federal employees. 
Washington, 1983. 43p. (B-178929) 
Descriptors: ‘*Discrimination appeals--Administration--Evaluation / 
*Discrimination appeals--Costs / Federal government. 





9-71 
Webb, William A. 
The mission of the Equal Employment Opportunity Commission. Labor law journal, 
34:387-393, July 1983. 
William A. Webb is a Commissioner, U.S. Equal Employment Opportunity Commis- 
sion. 
Adapted from a speech before the Bureau of National Affairs, June 2, 1983, 
Washington, D.C. 


Descriptors: *U.S. Equal Employment Opportunity Commission--Administrat ion-- 
Evaluation / *Equal opportunity in employment--Cases. 


ETHICS 


9-72 1e478 .R54c 
Roberts, Robert N. 


Conflict of interest regulation in the Federal service; a study in law, public 
policy and administration. Ann Arbor, Mich., University Microfilms, 1983. 2v. 

Doctoral dissertation, Syracuse University, 1982. Abstracted in Dissertation 
Abstracts International, 43:3416A, April 1983. 


Descriptors: *Conflict of interest--History / *Conflict of interest-- 
Research / *Conflict of interest--Law and legislation / Federal government. 





EXECUTIVES--ABILITIES AND CHARACTERISTICS 
9-73 
Agor, Weston H. 





Tomorrow's intuitive leaders. Futurist (World Future Society), 17:49-53, August 
1983. 


Descriptors: ‘*Executives--Abilities / *Leadership style. 


9-74 

Baucus, David A. and Janet P. Near. 
Managers and the good life: fact or fiction? Business horizons, 26:20-23, 
July-August 1983. 


Descriptors: *Executives--Characteristics / *Employee attitudes / *Executives 
--Attitudes. 


9-75 
Every worker a manager: quality circles as a management development tool. 
Productivity, 4:7-9, July 1983. 


Descriptors: *Executives--Abilities / *Delegation / *Quality circles / 
Participative management. 


9-76 
Gannon, Martin J. 
Managerial ignorance. Business horizons, 26:26-32, May-June 1983. 
Descriptors: *Executives--Abilities / *Executives--Training. 





EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont'd) 
9-77 
Jones, Nathaniel and Jerry C. Wofford. 
1999--the year of the black CEO. Business horizons, 26:51-57, May-June 1983. 
Descriptors: *Afro-American executives--Characteristics. 





9-78 
Slocum, John W., Jr. and Don Hellriegel. 


A look at how managers’ minds work. Business horizons, 26:58-68, July-August 
1983. 


Descriptors: *Executives--Abilities / *Executives--Characteristics / 
*Leadership style. 


9-79 

Weick, Karl E. 
Misconceptions about managerial productivity. Business horizons, 26:47-52, July- 
August 1983. 


Descriptors: *Executives--Abilities / *Executives--Characteristics / 
*Productivity improvement. 


EXECUTIVES-—COMPENSATION 

9-80 

Ellig, Bruce R. 
Compensating the board of directors. Compensation review, 15:15-28, Third 
quarter 1983. 


Descriptors: *Directors of corporations--Pay / *Executives--Fringe benefits / 
*Executive compensation. 





9-81 
Myers, Charles A. 
Top management featherbedding? Sloan management review, 24:55-58, Summer 1983. 


Descriptors: *Executive compensation / *Executives--Fringe benefits / 
*Severance pay. 


EXECUTIVES--EVALUATION 
9-82 
Corporate generals grade their lieutenants. Industry week, 218:62+, July 25, 1983. 


Descriptors: *Executives--Evaluation / *Middle managers--Evaluation / *Middle 
managers-~Characteristics. 





9-83 
Jacobs, Bruce and William Miller. 
The verdict on corporate management. Industry week, 218:58-60+, July 25, 1983. 
Descriptors: *Executives--Evaluation / *Executives--Abilities. 


EXECUTIVES--HEALTH AND MEDICAL CARE 
9-84 
Braham, James E. 
Sports & fitness go hand in hand. Industry week, 218:54+, July 11, 1983. 


Descriptors: *Executives--Health--Case studies / *Physical fitness--Case 
studies. 








EXECUTIVES--RESPONSIBILITIES 
9-85 
Bledsoe, Ralph and Robert F. Littlejohn. 
Foresight for the CEO. Bureaucrat, 12:19-20, Summer 1983. 
Descriptors: *Political executives--Responsibilities / *Long-range planning / 
Presidents--U.S. / Mayors / New York (City) / Federal government. 





EXECUTIVES--TRAINING 

9-86 

Galvin, James C. 
What can trainers learn from educators about evaluating management training? 
Training and development journal, 37:52+, August 1983. 


Descriptors: *Executives--Training--Evaluation / *Management development-- 
Evaluation. 





9-87 1e424 .M3ld 
Mant, Alistair. 
The dynamics of management education; observations on the mid-career development 
process. Aldershot, Hants., England, Gower, 1981. 89p. 
Descriptors: *Executives--Training / *Executives--Education. 


9-88 
Pattan, John E. 
Return on investment: transferring the results of management training to 
on-the-job performance. Personnel, 60:33-47, July-August 1983. 
Descriptors: *Executives--Training--Evaluation / *Management development-- 
Evaluation. 


9-89 
Rahim, Afzalur. 
A model for developing key expatriate executives. Personnel journal, 62:312-317, 


April 1983. 
Descriptors: *Overseas executives--Training. 


9-90 
Scholl, Richard W. and Winifred W. Brownell. 
Let management development score for your organization. Personnel journal, 
62:486-491, June 1983. 
Descriptors: *Management development. 


9-91 
Stone, Daniel B. 
The critical mass. Bureaucrat, 12:39-43, Summer 1983. 
Descriptors: *Management development--Case studies / *Executives-~Training-- 
Case studies / *Management development-~Administration--Evaluation / U.S. 
Department of Agriculture / Federal government. 


GROUP RELATIONS 
9-92 
Rosenberg, Sheila. 
The power of team play. Management world, 12:26-28, August 1983. 
Descriptors: *Teamwork / *Organizational behavior / Goal setting. 








HANDICAPPED 
LS: 


1e405 .Em7e 
Employer guide: how to plan and hold meetings which include disabled attendees. 
Washington, President's Committee on Employment of the Handicapped, 1983? 12p. 
Descriptors: *Physically handicapped / *Architectural barriers / *Meetings. 


HEALTH PERSONNEL 
9-94 
Ginzberg, Eli. 
How many physicians are enough? Annals of the American Academy of Political and 
Social Science, 468:205-215, July 1983. 
Descriptors: *Physicians--Workforce planning. 





HOURS OF WORK 
9-95 M-Film 
Gross, Kenneth L. 
The impact of flexible working hours: an empirical investigation. Ann Arbor, 
Mich., University Microfilms, 1983. 122p. 
Doctoral dissertation, University of Oklahoma, 1982. Abstracted in Disserta- 
tion Abstracts International, 43:3646A, May 1983. 
Descriptors: *Flexible working hours--Research / *Supervisors--Research / 
Motivation research. 








9-96 

Shamir, Boas. 
Some antecedents of work-nonwork conflict. Journal of vocational behavior, 
23:98-111, August 1983. 


Descriptors: *Hours of work--Research / *Scheduling--Research / *Job 
Satisfaction research. 


HUMAN RELATIONS 
9-97 1d72.9 .K84h 
Kossen, Stanley. 

The human side of organizations. 3d ed. New York, Harper & Row, 1983. 568p. 


Descriptors: *Human relations--Textbooks / *Organizational behavior-- 
Textbooks / *Personnel administrat ion--Textbooks. 





9-98 1d72.9 .W67h 
Williams, J. Clifton. 


Human behavior in organizations. 2d ed. Cincinnati, South-Western, 1982. 
514p. 


Descriptors: *Organizational behavior--Textbooks. 


INCENTIVE AWARDS AND PROGRAMS 
9-99 Ie613.2 .N2la 1982 
National Association of Suggestion Systems. 
Annual statistical report, 1982. Chicago, 1983. 67p. 
Descriptors: ‘*Suggestion systems. 





INSURANCE, HEALTH 
9-100 
Hedger, Douglas and Donald Schmitt. 


Trends in major medical coverage during a period of rising costs. Monthly labor 
review, 106:11-16, July 1983. 


Descriptors: *Insurance, Health--Costs. 








INSURANCE, HEALTH (Cont'd) 

9-101 1e569 .So7s 

Source book of health insurance data. 1982-1983 edition. Washington, Health 
Insurance Association of America, 19837 103p. 


Descriptors: *Insurance, Health--Chronology / *Insurance, Health--Costs / 
*Insurance, Health--Handbooks, manuals, etc. 





INTERNSHIP 
9-102 
Lanese, Lorena D. and Wendy C. Fitch. 
How to get an intern off and running: a model. Performance & instruction 
(National Society for Performance and Instruction), 22:30-32, March 1983. 
Descriptors: *Internship--Administration. 


9-103 
Velocci, Tony. 
Want to be a government insider? Nation's business, 71:54-55, March 1983. 
Descriptors: *Scholarships, fellowships, etc. / Federal government. 


INVASION OF PRIVACY 
9-104 
Stone, Eugene F. and others. 
A field experiment comparing information-privacy values, beliefs, and attitudes 


across several types of organizations. Journal of applied psychology, 
68:459-468, August 1983. 


Descriptors: *Invasion of privacy--Research / *Organizations--Climate. 





JOB ANALYSIS 
9-105 
Carlisle, Kenneth E. 


Improving task analysis in the nuclear utility industry. Performance & instruc- 
tion (National Society for Performance and Instruction), 22:8-9+, March 1983. 
Descriptors: *Task analysis--Methods. 


9-106 
Harmon, Paul. 
Task analysis: a top-down approach. Performance & instruction (National Society 
for Performance and Instruction), 22:14-19, May 1983. 
Descriptors: *Task analysis--Methods. 


JOB EVALUATION 
9-107 
Doverspike, Dennis and others. 
Generalizability analysis of a point-method job evaluation instrument. Journal 
of applied psychology, 68:476-483, August 1983. 
Descriptors: *Job evaluation--Methods / *Job evaluation--Research. 





JOB SATISFACTION 
9-108 
Andronicos, Bill. 
AID survey lists workers’ grins and gripes. Federal times, 19:16, August 22, 
1983. 
AID = U.S. Agency for International Development. 
Descriptors: *Job satisfaction / *Federal employees--Attitudes / *U.S. Agency 
for International Development / Surveys / Federal government. 








JOB SATISFACTION (Cont'd) 
eV0V— 
Bateman, Thomas S. and Stephen Strasser. 
A cross-lagged regression test of the relationships between job tension and 
employee satisfaction. Journal of applied psychology, 68:439-445, August 1983. 


Descriptors: *Job satisfaction research / *Stress, Psychological / Employee 
attitudes / Nurses. 


9-110 

Butler, John K., Jr. 
Value importance as a moderator of the value fulfillment-job satisfaction rela- 
tionship: group differences. Journal of applied psychology, 68:420-428, August 
1983. 


Descriptors: *Job satisfaction research / Employee attitudes / State 
employees 7 Bank workers / U.S. Navy. 


9-111 1e543 .Ex7e 
The experience of work; a compendium and review of 249 measures and their use, by 
John D. Cook and others. New York, Academic Press, 1981. 335p. 


Descriptors: *Job satisfaction research / *Personnel research--Methods / 
*¥Psychometrics--Bibliography. 


9-112 

Wiggins, James D. and Doris A. Lederer. 
Job satisfaction related to tested congruence and differentiation. Journal of 
vocational behavior, 23:112-121, August 1983. 


Descriptors: *Job satisfaction research / *Tests, Vocational interest-- 
Research. 


JOB SEARCH 
9-113 
Tyler, J. Larry. 


Love ‘em or leave ‘em? evaluating job offers. Business horizons, 26:7-10, May- 
June 1983. 


Descriptors: *Job search. 


LABOR FORCE 


9-114 14224 .M46L 
Medoff, James L. and Jonathan B. Wiener. 


Labor markets in imbalance: review of qualitative evidence. Cambridge, Mass.? 
1982. 16p. 


Descriptors: *Labor supply / *Skilled labor. 


9-115 Iall.9 .V26p No. P-1201 
Vance Bibliographies. 


Employment forecasting: a bibliography, by Mary Vance. Monticello, Ill., 1983. 
32p. (Public administration series no. P-1201) 
Descriptors: *Employment forecasting--Bibliography. 





LABOR-MANAGEMENT RELATIONS 
9-116 Ie621 .Ab7r 1982 
Aboud, Grace S. and Antone Aboud. 
The right to strike in public employment. 2d ed. rev. Ithaca, Cornell Univer- 
sity, New York State School of Industrial and Labor Relations, 1982. 59p. 
Descriptors: *Right to strike / State government / Local government. 





9-117 
Ayres, Richard M. 
Police labor relations. Baseline data report, 15:1-12, June 1983. 


Descriptors: *Labor-management relations / *Police--Collective bargaining / 
Unions / Strikes--Statistics. 


9-118 
Broida, Peter B. 
The duty of fair representation in the Federal sector. Federal service labor 
relations review, 5:145-157, no. 2 1983. 
Descriptors: *Collective bargaining--Decisions / *Collective bargaining-- 
Cases ; *Collective bargaining--Law and legislation / U.S. Federal Labor 
Relations Authority / Federal government. 


9-119 
Ferris, Frank D. and Joseph V. Kaplan. 
Union representation in the criminal and administrative investigatory review 
process: the union's perspective. Federal service labor relations review, 
5:22-67, no. 2 1983. 
Descriptors: ‘*Employee rights--Cases / *Federal employees--Civil rights / 
*Criminal investigations--Cases / Federal government. 


9-120 
Fisher, James D. 
Private sector picketing at Federal government facilities. Federal service labor 
relations review, 5:107-113, no. 2 1983. 
Descriptors: *Picketing / *Strikes. 


9-121 
Fucile, Frank, Jr. 
The scope of bargaining in Federal sector collective bargaining. Federal service 
labor relations review, 5:92-106, no. 2 1983. 
Descriptors: *Collective bargaining--Decisions / *Civil service reform--Law 
and legislation / U.S. Federal Labor Relations Authority / Federal government. 


9-122 
Glucksman, Joyce F. 
The arbitrator's subpoena power in Federal sector labor relations. Federal 
service labor relations review, 5:84-91, no. 2 1983. 
Descriptors: *Binding arbitration--Decisions / *Civil service reform--Law 
and legislation / U.S. Merit Systems Protection Board / U.S. Federal Labor 
Relations Authority / Federal government. 





LABOR-MANAGEMENT RELATIONS (Cont'd) 
9-123 
Troy, Leo. 
The agenda of public sector unions and associations. Government union review, 
4:15-35, Spring 1983. 
Descriptors: *Unions--Statistics / *Union members--Statistics / Federal 
government / State government / Local government. 





9-124 Ie529 .Un679ar 
U.S. Merit Systems Protection Board. 


Appeals arbitration: is it for you? Washington, 1983? lv. (leaflet) 


Descriptors: *Appeals--Procedures / *Arbitration / *U.S. Merit Systems 
Protection Board--Rules and practice / Federal government. 


9-125 

Zembower, Patrick E. 
Official time -- used or abused: an issue for the 1980s. Federal service labor 
relations review, 5:138-144, no. 2 1983. 


Descriptors: *Unions--Officers--Cases / *Union stewards--Cases / Federal 
government. 


LABOR TURNOVER 
9-126 
Jackofsky, Ellen F. and Lawrence H. Peters. 
Job turnover versus company turnover: reassessment of the March and Simon parti- 
cipation hypothesis. Journal of applied psychology, 68:490-495, August 1983. 
Descriptors: *Labor turnover causes-~Research / Sales workers. 





9-127 
Motowidlo, Stephan J. 


Predicting sales turnover from pay satisfaction and expectation. Journal of 
applied psychology, 68:484-489, August 1983. 


Descriptors: *Labor turnover causes--Research / *Pay research / Sales 
workers. 


9-128 

Rusbult, Caryl E. and Dan Farrell. 
A longitudinal test of the investment model: the impact on job satisfaction, 
job commitment, and turnover of variations in rewards, costs, alternatives, and 
investments. Journal of applied psychology, 68:429-438, August 1983. 


Descriptors: *Labor turnover causes--Research / *Job satisfaction research / 
Employee attitudes / Accountants / Nurses. 


9-129 
Thompson, Kenneth R. and Willbann D. Terpening. 
Job-type variations and antecedents to intention to leave: a content approach to 
turnover. Human relations, 36:655-681, July 1983. 
Descriptors: “Labor turnover causes--Research. 


9-130 

Utgoff, Kathleen C. 
Compensation levels and quit rates in the public sector. Journal of human 
resources, 18:394-406, Summer 1983. 


Descriptors: *Labor turnover causes--Research / *Compensation comparability-- 
Research / Federal government. 





LABOR TURNOVER (Cont'd) 
9-131 
Youngblood, Stuart A., William H. Mobley and Bruce M. Meglino. 


A longitudinal analysis of the turnover process. Journal of applied psychology, 
68:507-516, August 1983. 


Descriptors: “Labor turnover causes--Research / U.S. Marine Corps / Military 
personnel. 





LEADERSHIP 
9-132 
Ashour, Ahmed S. and Gary Johns. 
Leader influence through operant principles: a theoretical and methodological 
framework. Human relations, 36:603-626, July 1983. 
Descriptors: *Leadership theory--Research. 


MANAGEMENT 
9-133 14201.5 .B38c 
Becker, Louise G. 


Computer security: an overview of national concerns and challenges. Washington, 
Library of Congress, Congressional Research Service, 1983. 24lp. (Report no. 
83-135 SPR) 
Descriptors: *Electronic data processing departments--Security measures / 
*Computer crimes / Invasion of privacy / Federal government. 


9-134 
Dillon, Linda S. 
Adopting Japanese management: some cultural stumbling blocks. Personnel, 
60:73-77, July-August 1983. 
Descriptors: *Management--Comparative studies / *Japan / *Leadership theory / 
Culture / 


National characteristics. 


9-135 
Donahue, William C., Jr. 
Charting progress a smart way. Supervision, 45:6-8, August 1983. 
Descriptors: *Time management--Methods / *Scheduling--Charts, diagrams, etc. 


9-136 
Kurtz, David L., Louis E. Boone and C. Patrick Fleenor. 
The compleat manager's bookshelf. Business horizons, 26:33-35, May-June 1983. 
Descriptors: ‘*Management--Bibliography / Bibliography--Best books. 


9-137 
Mondy, R. Wayne, A. D. Sharplin and Jerry DeHay. 
Drop-ins: how to handle them. Supervision, 45:14-15+, August 1983. 
Descriptors: *Time management / Supervisors-~Abilities. 


MANAGEMENT BY OBJECTIVES 
9-138 
Schaeffer, Dorothy. 
MBO pitfalls. Supervision, 45:9-10, August 1983. 
Descriptors: *Management by objectives. 








MOBILITY 
9-139 
Carter, Robert A. 
The human factor: when companies are sold, merged or conglomerated, what happens 
to the people who work for them? Publishers weekly, 223:41-46, January 21, 1983. 
Descriptors: *Labor mobility--Case studies / *Mobility, Occupational--Case 
studies / *Consolidation and merger of corporations / Corporate 
reorganizations / Publishers and publishing / Reduction in force. 


9-140 

Connell, John J. 
The future office: new technologies, new career paths. Personnel, 60:23-32, 
July-August 1983. 


Descriptors: *Mobility, Occupational / *Technological change / *O0ffices-- 
Automation. 


MOTIVATION 
-141 
Manz, Charles C. 
Improving performance through self-leadership. National productivity review, 
2:288-297, Summer 1983. 


Descriptors: *Motivation / *Goal setting / Personal development / 
Productivity improvement. 


9-142 
Pavett, Cynthia M. 
Evaluation of the impact of feedback on performance and motivation. Human 
relations, 36:641-654, July 1983. 
Descriptors: *Motivation research / *Feedback (Psychology) / Health 


personnel. 


9-143 
Winninger, Thomas J. 


What type of people are you trying to persuade? Supervision, 45:3-5, August 
1983. 


Descriptors: *Motivation / *Supervisors-~Abilities. 


OLDER WORKER 
9-144 
Beutell, Nicholas J. 
Managing the older worker. Personnel administrator, 28:31-32+, August 1983. 
Descriptors: *Older worker--Characteristics / *Older worker--Personnel 


policies / Older worker--Counseling / Retirement planning / Attitude surveys / 
Personnel officers--Attitudes. 


9-145 

Giniger, Seymour, Angelo Dispenzieri and Joseph Eisenberg. 
Age, experience, and performance on speed and skill jobs in an applied setting. 
Journal of applied psychology, 68:469-475, August 1983. 


Descriptors: *Older worker--Characteristics--Reseach / *Productivity-- 
Research / *Performance--Research / Clothing workers. 





OLDER WORKER (Cont'd) 
9-146 
Lublin, Joann S. 
The age barrier: older jobless workers seeking a new position find years hurt 
them. Wall Street journal, 202:1+, August 2, 1983. 
Descriptors: *Older worker--Employment / *Age discrimination. 


ORGANIZATIONS 
9-147 
[Qualitative approaches to organizations.] Journal of management studies 
(Gt. Brit.), 20:295-314+, July 1983. 
Partial contents: Data, meanings and creativity: a preface, by Stephen 
Fineman and Lain Mangham; Qualitative research in organizational behaviour, by 
T. Hari Das; The use of grounded theory for the qualitative analysis of organi- 
zational behavior, by Barry A. Turner; Qualitative research and paradigms of 
practice, by F. H. Blackler and C. A. Brown; Some facets of the relationship 
between consultants and clients in organizations, by Chris McGivern; Natural 
learning and managerial action: a phenomenological study in the field setting, 
by J. G. Burgoyne and V. E. Hodgson. 
Descriptors: *Organizations--Research / *Organizational behavior--Research. 





9-148 
Thompson, John. 
In search of excellence: a conversation with Tom Peters. Training and develop- 
ment journal, 37:16-22, August !983. 
Descriptors: *Organizational effectiveness / *Organizations--Climate / 
*Industrial management / Organizational characteristics. 


9-149 

Wojciechowski, William A. and Donald F. Giglio. 
Transactional analysis and health organizations. Performance & instruction 
(National Society for Performance and Instruction), 22:29-31, February 1983. 


Descriptors: *Transactional analysis / *Organizational behavior. 


ORIENTATION 
9-150 
Gast, Michael F. and Paul J. Patinka. 
Imprinting the young employee. Business horizons, 26:11-13, July-August 1983. 
Descriptors: *Orientation--Case studies / *New employees. 


PERFORMANCE EVALUATION 
9-151 
Edwards, Mark R. and J. Ruth Sproull. 
Rating the raters improves performance appraisals. Personnel administrator, 
28:77-82, August 1983. 
Descriptors: *Performance evaluation--Methods / *Performance evaluation-- 
Research. 





9-152 
Hodge, Stanley P. 
Performance appraisals: developing a sound legal and managerial system. 
College & research libraries, 44:235-244, July 1983. 
Descriptors: *Performance evaluation-~Cases / *Performance evaluation-- 
Adwinistration. 





PERSONNEL ADMINISTRATION 
—— 


Iell .F49r 
Finnigan, John. 


The right people in the right jobs. 2d ed. Aldershot, Hants., England, Gower, 
1983. 156p. 


Descriptors: *Personnel administration--Methods / *Selection--Methods. 


9-154 

Glen, Bob. 
Experiment in personnel management. Federal Managers quarterly (Federal Managers 
Association), 1:18-22, Summer 1983. 


Descriptors: *Personnel administration--Case studies / Performance-based 
pay / Resirice classification / U.S. Navy / Federal government. 


9-155 
Lapointe, Joel R. 
Human resource performance indexes. Personnel journal, 62:545-553, July 1983. 


Descriptors: *Personnel administration--Evaluation--Methods/ *Personnel 
information systems. 


9-156 
Leap, Terry and Terence A. Oliva. 
General systems precursor theory as a supplement to Wren's framework for studying 


management history: the case of human resource/personnel management. Human 
relations, 36:627-639, July 1983. 


Descriptors: *Personnel administration--History / *Systems theory. 


9-157 

Melhuish, T. Duggan and Mark Palmer. 
Human resource management and the recession; what have we learned? Business 
quarterly (Canada), 48:75-81, Summer 1983. 


Descriptors: *Personnel administration--Evaluation / *Cost control / *Cost 
reduction / 


Canada. 


PERSONNEL DEPARTMENTS 
9-158 
Bohlander, George W., Harold C. White and Michael WN. Wolfe. 
The three faces of personnel -- or, PAIR department activities as seen by execu- 


tives, line managers, and personnel directors. Personnel, 60:12-22, July-August 
1983. 


Descriptors: “Personnel directors--Responsibilities / *Personnel departments. 





9-159 
Langer, Steven. 


The personnel/industrial relations function. Personnel journal, 62:540-543, July 
1983. 


Descriptors: *Personnel ratios--Statistics / *Personnel officers--Pay / 
*Personnel directors--Pay / Pay surveys. 





PERSONNEL RESEARCH 
9-160 Ie20 .Us4u 
Using personnel research, edited by Allan P. Williams. Aldershot, Hants., 
England, Gower, 1983. 248p. 
Descriptors: *Personnel research-~Addresses, essays, lectures / *Personnel 
administration--Addresses, essays, lectures / Decision-making-~Addresses, 
essays, lectures / Problem solving--Addresses, essays, lectures. 





POLITICAL ACTIVITY 

9-161 

Smith, B. 
New Federal employee union political activism: freedom or coercion? Government 
union review, 4:36-53, Spring 1983. 


Descriptors: *Political activity / *Unions--Cases / *Employee rights / Hatch 
Act / Federal government. 





POSITION CLASSIFICATION 
9-162 1e29.9 .B93m 
Burns, Robert D. 
Modernizing position classification methodology in the public service. Los 
Angeles, University of Southern California, 1983. 214p. 
Doctoral dissertation, University of Southern California, 1982. Abstracted in 
Dissertation Abstracts International, 43:3701A, May 1983. 
Descriptors: *Position classification--Methods / *Position classification-- 
Research / Los Angeles (City)--Civil service / Local government. 








PRODUCTIVITY 
9-163 
Bateman, Thomas S., Kirk R. Karwan and Thomas A. Kazee. 
Getting a fresh start: a natural quasi-experimental test of the performance 


effects of moving to a new job. Journal of applied psychology, 68:517-524, 
August 1983. 


Descriptors: *Performance--Research / *New employees. 


9-164 1d214 .C73p 
Committee for Economic Development. 


Productivity policy: key to the nation's economic future; a statement by the 
Research and Policy Committee. New York, 1983. 108p. 


Descriptors: *Productivity. 


9-165 
Goldberg, Joel A., Marc Holzer and Ellen Rosen. 
Putting productivity to work. Bureaucrat, 12:12-15, Summer 1983. 

Reports on topics discussed at the second National Public Sector Productivity 
Conference sponsored by the National Center for Public Productivity, held on 
March 24-25 in New York City. 

Descriptors: *Productivity improvement--Conferences / Federal government / 

State government / Local government. 


9-166 1d214 .G92i 
Gruneberg, Michael M. and David J. Oborne. 
Industrial productivity: a psychological perspective. New York, Wiley, 1982. 
219p. 
Descriptors: ‘*Productivity--Psychological aspects / *Job satisfaction-- 
Psychological aspects / *Working climate--Psychological aspects. 





PRODUCTIVITY (Cont'd) 
167 
Hoffman, John and Orry Schackney. 


Assessing the productivity of corporate staff services. Business horizons, 
26:53-57, July-August 1983. 


Descriptors: *Productivity improvement / *Staff and line. 


9-168 
Hudson, Jane D. 


Office technology: turning promises into gains. National productivity review, 
2:257-265, Summer 1983. 


Descriptors: *Productivity improvement / *Offices--Automation. 


9-169 
Schmidt, Frank L. and John E. Hunter. 
Individual differences in productivity: an empirical test of estimates derived 


from studies of selection procedure utility. Journal of applied psychology, 
68:407-414, August 1983. 


Frank L. Schmidt is a personnel research psychologist, U.S. Office of 
Personnel Management. 


Descriptors: *Productivity--Research / *Selection--Research. 


PROFESSIONAL EMPLOYEES 
9-170 
Golembiewski, Robert T. 
Toward professional certification? Bureaucrat, 12:50-55, Summer 1983. 


Descriptors: *Certification / *Organizations--Theory / *Professional 
employees. 





PUBLIC ADMINISTRATION 
9-171 
Barkdoll, Gerald L. 





Downside risk to program evaluations. Bureaucrat, 12:16-18, Summer 1983. 
Descriptors: *Program evaluation-~Administration--Evaluation / *Program 
evaluation--Case studies / Executives--Attitudes / U.S. Food and Drug 
Administration / Federal government. 


9-172 
Cole, John D. 
Joe Wright on Reform ‘88. Bureaucrat, 12:7-11, Summer 1983. 


Interview with Joseph B. Wright, Deputy Director, U.S. Office of Management 
and Budget. 


Descriptors: *Management improvement / Federal government. 


9-173 
Hanrahan, John D. 
Government by contract. New York, Norton, 1983. 354p. 
Descriptors: *Contracts, Government-~Administration--Evaluation / 


*Purchasing, Government--Evaluation / *Government consultants / Federal 
government. 


HD3858 .H19go 





PUBLIC ADMINISTRATION (Cont'd) 
9-174 1d76 .P92r No. 35 
President's Private Sector Survey on Cost Control in the Federal Government. 
Task force report on privatization; submitted to the subcommittee for considera- 
tion at its meeting on July 13, 1983. Washington, 1983. 21lp. + working 
appendix (2v.) 
Not available for interlibrary loan. 
Descriptors: *Contracts, Government-~-Administration--Evaluation / *Cost 
control / *Electronic data processing departments--Management--Evaluation / 
Federal government. 





9-175 HD3858 .P96p 
Public services and the private alternative: report of a seminar held at St. 
George's House, Windsor Castle, England, lst-4th March, 1982. Vienna, Va., 
Public Service Research Foundation, 1982. 110p. 
Issued as a special edition of Government Union Review. 
Descriptors: *Contracts, Government--Conferences / *Contracts, Government-- 
Comparative studies / Great Britain / United States / Federal government. 





9-176 HD3858 .Un58sy 
U.S. General Accounting Office. 


Synopsis of GAO reports involving contracting out under OMB Circular A-76. 
Washington, 1983. 17p. (B-211320) 


Descriptors: ‘*Contracts, Government-~Administration--Evaluation / Federal 
government. 


9-177 
Wolf, James F. 
The influence of careers on public administration theory building. International 
journal of public administration, 5:151-173, no. 2 1983. 
Descriptors: *Public administration--Theory / *Career patterns. 


REDUCTION IN FORCE 
9-178 
Adamson, Barry and Murray Axmith. 


Managing large-scale staff reductions. Business quarterly (Canada), 48:40-52, 
Summer 1983. 


Descriptors: *Reduction in force--Administration. 





9-179 
Isihkawa, Mamoru. 


Reforming RIF: an insider's view. Federal service labor relations review, 
5:114-123 no. 2 1983. 


Descriptors: *Reduction in force--Administration--Evaluation / Federal 
government. 


9-180 

Marlow, Ruth. 
RIFs: questioned, cursed and most misunderstood. Federal times, 19:12, 
August 8, 1983. 


Reports on a roundtable discussion sponsored by U.S. Merit Systems Protection 
Board. 


Descriptors: *Reduction in force--Administration--Evaluation / Federal 
government. 





RELOCATION 
9-181 1e389.9 .St9s 1983 
A study of employee relocation policies among major U.S. corporations, 1923. White 
Plains, N.Y., Merrill Lynch Relocation Management Inc., 1983. 279p. 
Descriptors: *Relocation-~Research / *Relocation--Statistics. 


REMOVAL 
9-182 
Lewis, Paul R. 
Legal trends. Personnel administrator, 28:15-16, August 1983. 
Descriptors: *Removal--Law and legislation / Discipline. 


9-183 
Morin, William J. 
A professional approach to employee firings. Office administration and automa- 
tion, 44:52-55, August 1983. 
Descriptors: *Removal--Methods. 


9-184 
Panken, Peter M. 
How to keep a firing from backfiring. Nation's business, 71:74-75, June 1983. 
Descriptors: ‘*Removal--Methods. 


RETIREMENT 

9-185 

Burkhauser, Richard V. and Joseph F. Quinn. 
Is mandatory retirement overrated? Evidence from the 1970s. Journal of human 
resources, 18:337-358, Summer 1983. 


Descriptors: *Retirement age--Research / *Pensions--Research / *Older worker 
--Employment--Research. 


9-186 Ie711 .D16£ 
Dalrymple, Robert, Susan Grad and Duke Wilson. 


Federal civil service annuitants and social security. Washington, U.S. Govt. 
Print. Off., 1983. 9p. (U.S. Social Security Administration, Office of Research 
and Statistics. Research and statistics note, report no. 6) 


Descriptors: *Retirees--Statistics / *Social security--Research / Federal 
government. 


9-187 

English, Carey W. 
Now, government pensions in trouble, too. U.S. news & world report, 95:62-63, 
August 22, 1983. 


Descriptors: *Retirement benefits / *Retirement / *Pension financing / 
Federal government. 


9-188 Ie71l .F31f£ 
Federal pensions: an island of privilege in a sea of budget austerity. 
Washington, Employee Benefit Research Institute, 1982. 6p. 


Descriptors: *Retirement / *Retirement benefits--Costs / *Pension financing / 
Federal government. 





RETIREMENT (Cont'd) 
9-189 1e708.3 .H79h 
Hot topics in retirement plans; a survey of the Hewitt Associates Compensation 
Exchange. Lincolnshire, I11., Hewitt Associates, 1983. 39p. 
Descriptors: “Retirement benefits--Statistics / *Fringe benefit surveys. 


9-190 
Myers, Robert J. 
What Uncle Sam pays toward retirement. Federal times, 19:12, August 22, 1983. 


Descriptors: *Retirement benefite--Costs / *Pension financing / Federal 
government. 


9-191 

Svahn, John A. and Mary Ross. 
Social Security Amendments of 1983: legislative history and summary of provi- 
sions. Social security bulletin, 46:3-48, July 1983. 


Descriptors: *Social security--Law and legislation / *Retirement benefits-- 
Law aa legislation / Federal government. 


9-192 Ie711 .Un35q 
U.S. Office of Personnel Management. 
Q&A: answers to frequently-asked questions from civil service annuitants about 
retirement and insurance. Prepared by Compensation Group. Washington, U.S. 
Govt. Print. Off., 1983. lv. (OPM doc. 139-90-4) 
Descriptors: *Retirement benefits / *Insurance, Health / *Insurance, Life / 
Insurance, Disability / Federal government. 


RETIREMENT PLANNING 
9-193 
Haskins, Mark E. 
Financial planning for retirement. Personnel journal, 62:534-536+, July 1983. 
Descriptors: ‘*Retirement planning / *Retirement income. 





9-194 
Howard, John H. and Judith Marshall. 


Retirement adaptation--what research says about doing it successfully. Business 
quarterly (Canada), 48:29-39, Summer 1983. 


Descriptors: *Retirement planning--Research / *Retirement-~Research. 


SCIENTISTS AND ENGINEERS 

9-195 

Braddock, Douglas. 
Engineers--higher than average risk of obsolescence? Occupational outlook 
quarterly, 27:9-11, Summer 1983. 


Descriptors: *Engineers--Workforce planning / *Obsolescence, Professional. 





9-196 

Braddock, Douglas. 
The job market for engineers: recent conditions and future prospects. Occupa- 
tional outlook quarterly, 27:2-8, Summer 1983. 


Descriptors: *Engineers--Workforce planning / *Engineers--Employment / 
*Engineers--Pay / Labor supply / Employment forecasts. 





SCIENTISTS AND ENGINEERS (Cont'd) 
9-197 Iel72 .Un72sg 1960-81 
U.S. National Science Foundation. 
Science and engineering doctorates: 1960-81. Washington, 1983. 119p. 
(Special report, NSF 83-309) 
Descriptors: *Scientists--Education--Statistics / *Engineers--Education-- 
Statistics. 





SUPERVISION 
9-198 Id32 .St4m 
Stewart, Valerie and Andrew Stewart. 
Managing the poor performer. Aldershot, Hants., England, Gower, 1982. 178p. 
Descriptors: *Supervision / *Supervisors--Responsibilities / *Problem 
employees. 


SUPERVISORS 
9-199 1d32 .Sch3f 
Schlesinger, Leonard A. and Janice A. Klein. 
The first-line supervisor: past, present, and future. Boston, Harvard Univer- 
sity Graduate School of Business Administration, Division of Research, 1983. 
38p. (Working paper, HBS 83-70) 
Descriptors: *Supervisors--Responsibilities / *Supervisors--Responsibilities 
--History ] *Supervisors--Collective bargaining--History. 


TESTS 
9-200 
Raju, Nambury S. and Michael J. Burke. 
Two new procedures for studying validity generalization. Journal of applied 
psychology, 68:382-395, August 1983. 
Descriptors: *Test validity--Research. 


9-201 

Sackett, Paul R. and Bruce E. Wade. 
On the feasibility of criterion-related validity: the effects of range restric- 
tion assumptions on needed sample size. Journal of applied psychology, 
68:374-381, August 1983. 


Descriptors: *Criterion-related validity / *Test validity--Research / 
*Sampling (Statistics)--Research. 


9-202 Ie221 .Un35vg 
U.S. Office of Personnel Management. 
Validity generalization applied to the construct validity of a broad-band exami- 
nation. Prepared by Kenneth Pearlman, Staffing Group. Washington, 1983. 25p. 
(OPRD report 83-2) 
Descriptors: *Test validity--Research / *Construct validity--Research / 
*Professional and Administrative Career Examination--Research / Federal 
government. 


TRAINING 
9-203 
Brown, Mark G. 
Understanding transfer of training. Performance & instruction (National Society 
for Performance and Instruction), 22:5-7, March 1983. 
Descriptors: *Transfer of training. 





TRAINING (Cont'd) 
-2 
Lippitt, Gordon. 


Learning: doing what can come naturally. Training and development journal, 
37:70+, August 1983. 


Descriptors: *Learning, Psychology of / *Learning theories. 


9-205 1e400 .M46f 
Medoff, James L. 
Formal training and labor productivity. Cambridge, Mass.? 1982. 23p. 
Descriptors: *Training--Research / *Productivity--Research / *Training-- 
Economic aspects. 


9-206 1e400 .M46i 
Medoff, James L. 
The importance of employer-sponsored job-related training. Cambridge, Mass.? 
1982. lv. 
Descriptors: *Training--Research / *Training--Economic aspects / Labor 
supply. 


9-207 1e414 .Un35em 1980/81 
U.S. Office of Personnel Management. 
Employee training in the Federal service, fiscal year 1981. Prepared by Work- 
force Effectiveness and Development Group. Washington, U.S. Govt. Print. Off., 
1983. 24p. (WDG-3 April 1983) 
Descriptors: *Training / *Training costs--Statistics / *Training-- 
Statistics / Federal government. 


TRAINING ADMINISTRATION 
9-208 
Carlisle, Kenneth E. 
Handling hostile training audiences: motivation and attitude change. 
Performance & instruction (National Society for Performance and Instruction), 
22:26-28, February 1983. 
Descriptors: *Training / *Human relations. 





9-209 
Fisher, Bob. 
Case study of a training cooperative. Personnel journal, 62:524+, July 1983. 
Descriptors: *Supervisors--Training--Administration / *Training 
administration--Case studies. 


9-210 1e418.2 .M46t 
Medoff, James L. 


Training data: society's needs. Cambridge, Mass.? 1982. 12p. 
Descriptors: *Training needs analysis / Labor supply. 


9-211 
Rothwell, William J. 
Instructional design and delivery through matrix management. Performance & 


instruction (National Society for Performance and Instruction), 22:10-12+, 
March 1983. 


Descriptors: ‘*Training administration--Methods / *Project management. 





TRAINING EVALUATION 
9-212 
Brinkerhoff, Robert 0. 
The success case: a low-cost, high-yield evaluation. Training and development 
journal, 37:58-59+, August 1983. 
Descriptors: ‘*Training evaluation / *Case study method / Training methods. 





9-213 
Galagan, Patricia. 
The numbers game: putting value on human resource development. Training and 
development journal, 37:48+, August 1983. 
Descriptors: *Training evaluation. 


9-214 

Hiebert, Murray B. and W. Norman Smallwood. 
Training design by design: why we come back to recursiveness. Training and 
development journal, 37:30-35, August 1983. 


Descriptors: *Training evaluation / *Training administration / *Training 
officers--Training. 


9-215 
Westover, C. P. 
Reflections on training education. Performance & instruction (National Society 
for Performance and Instruction), 22:23-24, May 1983. 
Descriptors: *Training evaluation. 


TRAINING METHODS 
9-216 
Carle, Bonnie. 


A day in the life of a trainer. Office administration and automation, 44:31-34, 
August 1983. 





Descriptors: *Training methods / *Skills conversion / *Transfer of training. 


9-217 

Newstrom, John W. 
The management of unlearning: exploding the “clean slate" fallacy. Training and 
development journal, 37:36-39, August 1983. 


Descriptors: *Training methods / *Learning theories / *Learning, 
Sepdksices of / Retraining. 


UNEMPLOYMENT COMPENSATION 
9-218 Iel02 .Un58fe 
U.S. General Accounting Office. 
Federal agencies’ unemployment compensation costs can be reduced through improved 
Management. Washington, 1982. 14p. (B-207093) 
Descriptors: *Severance pay-~Administration--Evaluation / *Unemployment 
compensat ion--Administration--Evaluation / Federal government. 





WOMEN-~EMPLOYMENT 
9-219 
Rodriquez, Robert A. 


How to judge your day care options. Personnel administrator, 2£:41-44, August 
1983. 


Descriptors: *Married women--Employment / *Day care centers. 








WOMEN--EMPLOYMENT (Cont'd) 
9-220 1e154 .Unl7c 
U.S. Bureau of Labor Statistics. 
Children of working mothers. Washington, U.S. Govt. Print. Off., 1983. 13p. 
(Bulletin 2158) (Special labor force report) 
Descriptors: *Mothers--Employment--Statistics. 





WORK LIFE 
9-221 
Cianni-Surridge, Mary. 
Technology and work: future issues for career guidance. Personnel and guidance 
journal, 61:413-416, March 1983. 
Descriptors: *Technological innovations / *Futures (of society) / *Work. 


9-222 
Hedges, Janice N. 


Job commitment in America: is it waxing or waning? Monthly labor review, 
106:17-24, July 1983. 


Descriptors: *Work values / *Organizational commitment. 


WORKFORCE PLANNING 
9-223 
Oliver, Richard P. 
Changing manufacturing technology and jobs in defense industries. Occupational 
outlook quarterly, 27:15-20, Summer 1983. 
Descriptors: *Industry / *Workforce planning / *Technological change. 





YOUTH 

9-224 

Jackson, Paul R. and others. 
Unemployment and psychological distress in young people: the moderating role of 
employment commitment. Journal of applied psychology, 68:525-535, August 1983. 


Descriptors: *Youth--Employment--Research / *Stress, Psychological-- 
Research / Unemployed. 


9-225 
Raelin, Joseph A. 


First-job effects on career development. Personnel administrator, 28:71-72+, 
August 1983. 


Descriptors: *Youth--Employment~-Research / *Youth--Employment--Evaluation / 
Youth--Counse ling. 


9-226 Iel55 .Unl7yo 
U.S. Bureau of Labor Statistics. 


Youth unemployment: a look at the data. Washington, 1983. 7p. (Report 695) 
Descriptors: *Youth--Employment--Statistics / *Unemployed--Statistics. 
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